
 
 

Terms and Conditions –3 Year Warranty  

   

1. The 3 years extended warranty is open to new Fuji Xerox Australia Pty Ltd  (FXA) customers only 
(defined as a customer with an ABN who has never previously purchased or leased equipment from 
FXA or any of its authorised resellers or dealers).  

2. This promotion is not available to Government agencies or customers seeking to purchase via a 
panel arrangement.  

3. The extended warranty cannot be used in conjunction with any other promotion and cannot be 
redeemed for cash. 

4. The 3 years extended warranty applies to new eligible printers purchased by the customer before 
30th September 2019.  

5. To be eligible for the 3 years extended warranty, the printer(s) acquired must be new and of the 
following model type(s): DocuPrint P505d / P455d / P285dw / P375dw / CP555d / CP505d / 
CP405d / CP315dw / M455df / M285z / M375z / CM405df / CM315z / 4405d /  3505d 

6. The 3 years extended warranty does not apply to any pre-loved equipment or pre-configured 
printers.  

7. The 3 years extended warranty is only available for outright sales, and does not apply to leasing or 
finance.  

8. The 3 years extended warranty applies to the sale of new eligible models purchased at the price 
quoted via FXA’s  Online Telesales channel .  For the avoidance of doubt, the Online Telesales 
channel includes the means of contact stated on the Promotional Page.   

9. In order to receive prompt Customer Service and Support during the warranty period kindly activate 
this warranty by registering your product details on our website at www.fujixerox.com.au. Please 
have the following information when you register: 

• Date of purchase 

• Company purchased from 

• Model number 

• Serial Number 

10. FXA reserves the right in its sole discretion to cancel, terminate, modify or suspend the extended 
warranty as it sees fit.  

11. FXA shall not be liable for any loss or damage whatsoever which is suffered (including, without 
limitation, indirect or consequential loss) as a result of the customer accepting or placing reliance on 
the extended warranty, except for any liability which cannot be excluded by law. 
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